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SvHOTSTS OF FTOI2AL TRADE COMMISSION DECISIONS CONCIENTIG
e SATZ OF MEACZANDISE WEICE IS DAMAGED OR DZFzCTIvE CR
D===uT FECQM TEAT ORDERZD

* T™e FPederzl Trede Cormlsslon hes determined thet the
followlng prectices lnvolving the sale of dacaged or defec-
tive perchandise a2re unfz2ir or deceptive trade practices
end are unlewiful under Section 5(e)(l) of the Federal Trzde
Coc=—ission Act.

-= I% is 2n unlfali> er deceptive trades przctlice mow*nely

to €&liver parcpancice whielh 1s different fron the fligpr =ocsl
o sac=%s gisgplzyal T4 LThe £AsTonar @l e tize gf tha
purckdse, X/ '

—~ It 4is on unfair or Cecantive {r2de pracstiips Y=oytapiy’
ke

to rerreseni &2t corchandise will be eitber wcu2l ts, or
4dentic=) to, a sarple, when the sa2=ple used is sup=rior /
in quelity 'cr work=znship to merchendise actuazlly delivered.Z:

- Tt Az oo yunfel= or decapntive tracde prectice o fetl,
within 2 -=2son2ble period of ti=e, to adecuately repair or v
replacs Zerenancise Koown to be damaced or defective cr to
replzace serchandlise differ=nt IfrSe thetT which tThe customer .
ordered, cr f211 %o make other adjvustzents within e rszsonatle
pericd of tize i3 ecczrdance with a2ny prozise made to & purchases,3/

.= It is en unfair end deceptlve trade praciics for 2
co=Sany to sisreorssent ihe exp=cied delivery dzte of any
perchendise, =

" e TX taipn duntelr o g2geplive Trise praztice o

acdvertise %n & penrper wiich pisrepressents tkat trhe rcezxkandise

i= new or of good qualily, or useables for the purpase
tended. .5./

1/ Auslander Decorator Furniture, Inc., et al., Docket 8911,
Tﬁpril 23, 1974); Coxs:imers Hore cauionmasnt Co., et al., Tockat
5174 (May 10, 1946); Rcbert V. Hailev, et al. &/b/a Cocltrare
Associates, Docket 5084 (June 25, 1943);: Georca D. .e.man
d/b/a Kicddielard Stucios, et al., Docket 5425 (July 15, Z347).

2/ Motor Tire Retr=ac Comvoanv, Inc., et al., Docket 4345

(ouly 12, 1941); Georse =. ..emm:tn, Docket 5425,

3/ Auslarder Decorator ‘urniture, Inc., Docket 8911; Coasumers

Home Ecuivpment Ccm2envw, oocket 5174,

3/ Auslancer Cecorator Turniture, Inc., Docket 8911; Josez! . 5
Winkler ancd Ccmoaav, &t al., Docket 5645 (September'7, 18549).

5/ Joseph Winxler anc Ccmpany, Docket 5645.
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